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Different Attitudes Toward Disclosure  

In some cultures, it is not appropriate to be frank about emotions, about the reasons 
behind a conflict or a misunderstanding, or about personal information. Keep this in mind 
when you are in a dialogue or when you are working with others. When you are dealing 
with a conflict, be mindful that people may differ in what they feel comfortable revealing. 
Questions that may seem natural to you -- What was the conflict about? What was your 
role in the conflict? What was the sequence of events? -- may seem intrusive to others. 
The variation among cultures in attitudes toward disclosure is also something to consider 
before you conclude that you have an accurate reading of the views, experiences, and 
goals of the people with whom you are working. 

Different Approaches to Knowing  

Notable differences occur among cultural groups when it comes to epistemologies -- that 
is, the ways people come to know things. European cultures tend to consider information 
acquired through cognitive means, such as counting and measuring, more valid than other 
ways of coming to know things. Compare that to African cultures' preference for 
affective ways of knowing, including symbolic imagery and rhythm. Asian cultures' 
epistemologies tend to emphasize the validity of knowledge gained through striving 
toward transcendence.3 Recent popular works demonstrate that our own society is paying 
more attention to previously overlooked ways of knowing.4 Indeed, these different 
approaches to knowing could affect ways of analyzing a community problem or finding 
ways to resolve it. Some members of your group may want to do library research to 
understand a shared problem better and identify possible solutions. Others may prefer to 
visit places and people who have experienced challenges like the ones you are facing, and 
get a feeling for what has worked elsewhere. 
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